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CHAPTER I 
INTRODUCTION 
The teen-agers in our community have received an increasing amount of 
attention as a result of the focus on teen-age delinquency by the police 
and the press. Social workers have always had much interest in teen-
agers, especially in their wholesome development from adolescence to 
adulthood. This is a study of some teen-agers who attended a group-work 
agency during the 1957-1958 season, but did not return during the 1958-
1959 season. These teen-agers will be referred to as drop-outs from the 
agency program. The method used to select these drop-outs for study was 
to place all of the names in a hat and select twenty. A selected name 
which fell into an eliminated category was replaced by a new selection. 
This study was made because of the writer's vital interest in teen-
agers and their many problems. Of special interest here were the reasons 
why teen-agers would become drop-outs from an agency which seemingly was 
providing them with all of the services necessary to help them grow into 
mature adults. 
Another motivating factor in the selection of this topic for study 
was the interest shown by the staff members of the agency toward the drop-
out problem. 
Much time has been spent discussing and anticipating reasons why 
teen-agers are not overcrowding our agencies and are or are not responding 
to agency program. The teen-agers are the logical persons to question in 
an attempt to discover where they feel we are in our programming. It is 
hoped that the answers received from these teen-agers will be of much 
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assistance to teen-agers and program planners. Hopefully, this will re-
sult in better services and better programs being offered to teen-agers. 
Purpose 
The general purpose of this study is to discover the reasons why so 
many teen-agers have become drop-outs from the agency. In order to make 
the study more meaningful six areas of interest will be studied. These 
areas are: 
1. The agency activities in which teen-agers are participating at 
the present time. 
2. The agency activities in which teen-agers participated during 
the 1957-1958 season. 
3. The present use of leisure time of these drop-outs. 
4. Drop-outs' feelings about ths program at the agency. 
5. Drop-outs' suggestions for changes in the program at the agency. 
6. Reasons given by the drop-outs for leaving the agency. 
This is a study of twenty teen-age drop-outs conducted at the Roxbury 
Neighborhood House. 
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CHAPTER II 
TEEN•AGE DROP•OUTS AS SEEN BY OTHER WRITERS 
A study about any phase of the teen-age population would not be valid 
unless a summary of some of the pertinent information gathered thus far 
was presented. Many writers have presented views about teen•age drop• 
outs from our social agencies. The degree of participation or lack of 
participation by teen•age agency members has also been studied. There is 
also the concern about teen-agers who do not make use of any agency fa• 
cilities or programs. A summary of some of the ideas found and some of 
the conclusions suggested by social work authorities will be presented in 
this chapter. 
The high drop-out rate among teen•agera in some youth-serving agen• 
cies can be traced directly to the feeling that our programs are "too 
childish and there ia too much adult management and control" •1 This very 
provocative statement should be enough to encourage all youth-serving 
agencies to examine their teen-age program and its ramifications. The 
staff members of the Roxbury Neighborhood House had many concerns about 
the many teen-age drop-outs. In the area of programming they were quite 
concerned that the number of participants in the teen-age program had 
been dropping steadily during the past few years. Many of the teen-agers 
now attending the agency have shown a marked indifference toward much of 
the program. The young-adult former members of the agency have not been 
willing to help provide volunteer leadership. In the area of preventive 
1Howard G. Gibbs, Youth Participation - Fact or Folly? 
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work with adolescents much concern was expressed about the many teen-agers 
who are "hanging" throughout the neighborhood, seemingly with no particu-
lar interests. More individual acts of negative behavior have been exhi-
bited throughout the neighborhood. Much interest was shown in the reasons 
the teen-agers would give for having left the agency. 
There is very little in social work literature concerning resistance 
which relates very directly or helpfully to the kinds of situations with 
which group work agencies deal. However, some factors have been expressed 
and should be helpful to group workers and program planners. 
Group workers must re-examine what we mean when we talk about volun-
tary participation in group work agencies, as well as some of the things 
we assume about this voluntary participation that affect our way of work. 
"One particular rationale that developed around the concept that voluntary 
participation begets a normal membership, has been widely expressed as the 
preventive function of many agencies ."2 
It is impor&ant for us to recognize that most people come to new ex-
periences of any kind both wanting and fearing them. In almost all in-
stances, in fact, joining is more like a five-to-three vote than the mi-
niature landslide we might anticipate or prefer. However, in many of our 
assumptions about voluntary participation we have concentrated on the five 
and tended to overlook or forget the three. The three will stand, somewhat 
symbolically, for the factors of resistance that the member brings with 
him when he comes to the agency. 
2Hszel Osborn, ~ Factors ~ Affect Group Participation. 
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We are familiar with the ways in which people express their not want-
ing the things they have contracted to want. There are both active and 
passive ways of holding new experiences at bay. Some people forget, miss 
the point, come late or on the wrong day, get even simple arrangements 
confused, postpone, or tend to be overly meticulous and submissive about 
hewing to the line. We are familiar with all these expressions, but may 
not always have recognized them as different ways of saying the same thing. 
Most of us know that other people as well as ourselves very often 
"feel two ways" about a variety of life situations and have a hard time 
choosing between alternatives. The fact that people come to our agencies 
"voluntarily'' does not mean that they entirely want to come. In order to 
gratify some of their desires they have to deny others. 
Prospective members should be allowed to try out our agencies first 
and then stay if they are comfortable. They should feel free to leave 
again if they do not like what they find when they come inside, 
We have taken membership .fees for granted, and have not done much to 
investigate what membership fees mean to our members. 
Under skilled leadership the settlement club of boys or girls may 
become a focal center for recreational fellowship, informal education, so-
cial adjustment, and broadened interests. The interrelationship of club 
members, and the tnterplay of groups - if cooperative rather than strictly 
competitive - often help individual growth, broaden vision and interest, 
and develop leadership, as is attested by many former members of such 
groups. 
Under the guidance of a trained worker who should have the knowledge 
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of the member's home and community life, the club members discover common 
interests, discuss and plan projects, and learn to accept responsibility 
for group decisions reached through self-government or in cooperation with 
other settlement organizations. 
Projects for club work may be in the field of handicraft, household 
arts, story acting, music, dramatics, dancing, or trips, or may involve 
study or discussion of civic, social, economic, or political problems 
leading toward some form of action. Informal recreation is usually a part 
of the club program. Even as the interests shift, the nucleus of the club 
often holds together, sometimes through many years. 
"As recreation assumes a deeper meaning, the role of the leader cor-
respondingly varies and expands. Good leadership of necessity includes a 
knowledge of games and skills."3 
There was a time when the leader's duties consisted mostly of super-
vising spaces, supplying and keeping in repair sport goods, initiating and 
directing activities. His chief assets were a knowledge of special skills 
and an ability to carry through a program. But as the understanding of 
recreation and its relation to the total personality and the modern com-
munity emerges, the leader's role and functions are being revised. Good 
leadership of necessity includes a knowledge of games and skills. Such 
knowledge on the part of the leader stimulates the participants and gives 
them the security and encouragement to proceed on their own. The leader 
is first and foremost a resource person. It is to him that the 
3s, L. Slavson, Leadership ~ Recreation. 
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participants turn for help and guidance, and he must be equipped for his 
role. He must know the nature and use of materials, tools, equipment, 
games, sports, arts and crafts, literature, and the numerous other spe-
cialties that make up the body of recreation today. 
Activities and programs are the backbone and instruments of recrea-
tion; and relationships, attitudes, and desirable social patterns stem 
from them. Thus, recreation cannot underestimate the importance of skills 
and of administrative abilities and a seuse of orderliness. On the other 
hand, it cannot overlook the fact that the leader serves also in a number 
of symbolic roles. 
There is no escaping the element of symbolism in a leader-follower 
relation. Even the most sophisticated people project attitudes upon the 
leader and expect him to live up to their fantasies, a task difficult to 
accomplish in everyday relations. There is, too, considerable disappoint-
ment and reluctant hostility if he fails. When the leader does not live 
up to the ideals of his followers, they become hostile toward him. The 
leader must be at great pains not to meet this with counter-hostility or 
he jeopardizes, or destroys, his leadership role. The ability to with-
stand alternation of hostility, criticism, and disapproval with enthusi-
astic approval is a primary requisite for leadership. 
Even when we fully accept the leadership of another person we are 
unconsciously resentful of him, The leader may appear to be fully ac-
cepted, but actually there lurks resentment to being outshone by one more 
prominent who occupies a position of importance, one whose opinion is more 
mighty and who enjoys greater prestige. 
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The leader is a parental figure to those whom he supervises, whether 
they be children, youth, or adults. His superior knowledge and the author-
ity vested in him automatically arouse responses, both positive and nega-
tive, similar to those one has toward a parent. Reactions differ toward 
male and female teachers and supervisors because attitudes toward fathers 
and mothers are essentially different, and these are projected upon the 
group leaders as well. We can, therefore, expect that the leader in 
charge will be treated by each participant - modified by group climate and 
pressures, of course - as the latter had treated his parents of the same 
sex. An individual who presents behavior problems in the home is likely 
to create the same difficulties in other group situations. Groups are 
extensions of the home, and attitudes toward people are extensions of the 
attitudes there. This very important principle must be kept in mind in 
all dealings with people, especially when one is in a position of author-
ity. 
When children and adults are made discontented, resentful, and hos-
tile because of the treatment they receive by those in authority, they 
project and transfer their feelings upon everyone else in their environ-
ment. If repression and humiliation continue, discontent and destructive-
ness are further crystallized and enhanced. 
One of the major conditions for successful functioning as a leader 
is to be able to accept hostility and antagonism gracefully and affection 
objectively. People can be helped most when they can freely express 
their feelings first. Frequently persons relate themselves to others 
through an initial discharge of such emotions. When one is punished or 
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demeaned for them, he becomes alienated and may be lost to us irreparably. 
When the leader is able gracefully to ignore the early outbursts of hos-
tility, the individual's guilts are allayed and he is grateful. This 
draws him toward the adult, and a step in the education of emotions is 
taken. 
A leader has to adjust his role to the needs of a specific situation 
that would help individuals and the group in their movement toward higher 
and more integrated forms of expression. In a situation that holds pro-
mise of constructive movement through the efforts of the group itself, 
the laissez faire approach would be indicated. This is equally true of 
an individual who seems to be able to solve his own problems or overcome 
difficulties. On the other band, in situations that appear to disrupt 
morale and upset the group work program, assertiveness on the part of the 
leader is imperative. Sometimes it is necessary to use actual prohibition 
and restraint. It is of utmost importance, however, that these do not be-
come either prevalent or fr .. uent, for the value of the group activity may 
as a result be destroyed and the participants alienated. 
Frequently, groups disintegrate because of petty annoyances and 
meaningless squabbles over insignificant details. An experienced and 
flexible leader can judge the relative importance of the matter at hand 
and deal with it accordingly. Unimportant matters, if given too much 
stress, irritate the group, create resentments against the leader, arouse 
conflicts among members, and lower interest potentials. One of the best 
means of achieving mutual acceptance between leader and group is the 
leader's capacity for active participation without exerting too much power. 
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The three chief factors influencing teen-age participation in neigh-
borhood centers are leadership, facilities, and programming. The most 
important of these is trained leadership. Practically all of the writers 
stress the great importance of good leadership; leadership which the teen-
agers can symbolize, as someone they should like to be compared with in 
some way. A good leader will realize that he is first and foremost a re-
source person. He will be able to adjust his role to the needs of a spe-
cific situation. He will be able to take criticism and praise without 
being hurt or without feeling embarrassed. He shall not overlook the 
fact that members come to the agency with resistance, and very often needs 
an opportunity to work out this resistance. A good leader will be know-
ledgeable about a variety of activities and interests in which his group 
may be interested. He will afford his members opportunities to help plan 
their own program; and, will allow prospective members to try out the 
agency before deciding whether they will stay or leave. 
The facilities which a leader has at his command are quite important. 
However, facilities should not become the chief motivating factor for 
agency participation on the part of teen-agers. Some factors, such as 
money and the willingness of agency representatives to spend it, do de-
termine whether proper facilities are available. Unimportant details 
should not prevent agencies from supplying good leaders with need faci-
lities. Good leaders often find it necessary to improvise because of a 
general lack of the basic facilities needed to facilitate their goals. 
Programming seems to be the most easily attained of the three fac-
tors influencing teen-age participation in neighborhood centers. The 
10 
good leaders will allow the teen~gers the opportunities to help plan 
their own program. With enough good leadership, a large variety of acti• 
vities can be offered to many teen-agers. Good leaders, working together, 
and with their teen-agers, can provide good programs for the teen-agers in 
our community. 
11 
CHAPTER III 
METHOD OF PROCEDURE 
This is a study of twenty teen-agers from the Roxbury Neighborhood 
House. They had been members of the agency during the 1957-1958 season. 
All of the teen-agers who did not return for the 1958-1959 season were 
classified as drop-outs. twenty were selected from this group for study. 
The writer spoke to staff members of the agency in an effort to gain 
some insight into their feelings about what affected teen-age participa-
tion in the agency program. A questionnaire based upon this knowledge 
was designed, and pre-tested on two drop-outs. Corrections were made as 
a result of their answers. 
The agency files were checked to determine the drop-outs. The me-
thod used was to check the files for the 1957-1958 season. All teen-agers 
whose cards remained in this file were drop-outs, as the cards of all re-
gistrants are transferred to a new file at the beginning of a new program 
season. 
The drop-outs were interviewed in home visits, preceeded by phone 
calls whenever possible. Prior to the personal interviews, contacts were 
made with several of the drop-outs who still lived in the community. 
These contacts advised the writer about drop-outs he would not be able to 
interview. Certain categories were established, but the individuals fall-
ing into these categories were not eliminated from the list of prospective 
interviewees. An attempt was being made to ascertain all of the reasons 
why individuals left the agency. Arrangements were made through the con-
tacts to interview some individuals who had moved from the neighborhood, 
12 
:: 
and same individuals while they were home on leave from the Armed Services. 
Those individuals who it was impossible or extremely difficult to contact 
were eliminated. Such would include some individuals in the Armed Serv-
ices,and individuals who had moved from the city and left no forwarding 
address. A revised questionnaire was tested on five teen-agers. Twenty 
drop-outs were then interviewed by the writer utilizing the question-
naire.1 
In selecting the sample, the names of the drop-outs were placed in a 
'box and twenty were drawn out. If one of these fell in the categories 
eliminated from the interview, another name was drawn. 
During the process of interviewing, the questions were asked by the 
interviewer who recorded the answers. Free discussion of the agency, the 
community, and the available public facilities usually followed. A good 
interchange of questions and answers helped the writer to check vague or 
evasive answers. 
Scope of the Study 
The study was conducted at the Roxbury Neighborhood House because of 
the vital interest shown by the members of the staff in teen-age drop-
outs. They were interested in the reasons the drop-outs would give for 
leaving the agency, and in suggestions they might make for changes in the 
agency program. There was also much concern about teen-agers who were not 
attempting to use the program offered at the agency. Many of these 
lsee Appendix for questionnaire. 
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teen-agers were noticed "hanging"2 in various sections of the neighborhood. 
The agency executive and the staff members suggested the topic of teen-age 
drop-outs3 for this study. 
Description of the Agency 
The Roxbury Neighborhood House is a settlement house4 serving a low 
class socio•economic neighborhood. MUch of its clientele come from the 
adjacent low income government project. The neighborhood is in a state of 
change. Because the neighborhood is an old one and its facilities are not 
well kept, a natural process of deterioration follows. Most of the owners 
of property in this once-fashionable neighborhood have moved, but have re-
tained ownership of their properties. The interest in maintaining these 
properties has waned. Many of the tenants for this available housing have 
selected this neighborhood because of their low income. They are not too 
interested in the conditions of their immediate surroundings or of the 
neighborhood in general. There is the ever present feeling expressed that 
some day their financial status will improve and they will move to more 
suitable quarters. Many of these well-wishers have been looking forward to 
the same dream for twenty or more years. The tenants of the housing 
project are in general low income people. Families whose financial status 
2 Hanging: a teen-age expression for a seemingly aimless and informal 
congre&ation at a favored place. 
3 See "Definition of Drop-Outs" in the Appendix under "Schedule for 
Teen•Age Drop•Outs". 
4 Settlement house: ••• the home of friendly neighbors, and a center 
of information, organization, and service. • •• the center where the neigh· 
borhood can find its own self-expression in thought and action. 
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improve usually move out of choice or because of increased rents. These 
families are usually the more stable ones, who are improvement minded and 
neighborhood conscious. The new tenants are usually hard-care problem 
families. 
Many of the dwelling units throughout the neighborhood have deterior-
ated rapidly and have been demolished. Most of these displaced tenants re-
fuse to seek housing in the project, and so have moved from the neighbor-
hood. The area has been classified as a high risk by the insurance com-
panies and banks. This makes it extremely difficult to secure fire in-
surance. Another problem was added when an Inner-Belt Highway was sche-
duled to go through a section of the neighborhood. A general feeling of 
apathy and lack of interest is ever present throughout most of the neigh-
borhood. 
The agency serves individuals from five years of age and older. An 
afternoon program is provided for individuals five through twelve years of 
age. Teen-agers and adults participate in the evening program. Day-time 
programs are also offered to non-working mothers. Two full-time staff 
members are directly responsible for the teen-age program, and devote the 
greatest part of their time to the teen-agers the agency serves. The 
teen-age program emphasizes participation in friendship groups. These are 
small groups of eight or ten members who participate in a variety of ac-
tivities determined by their needs and choice. Four of the full-time staff 
workers, trained in a school of social work, lead some of these groups. A 
detached worker fran the Youth Service Board leads two groups. Others are 
led by group work students from a school of social work, part-time paid 
15 
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workers, and qualified volunteer leaders. Many teen-age members do not 
belong to any of these friendship club groups. They attend other parts of 
the teen-age program which include crafts, cooking, woodwork, gym activi-
ties, athletic teams, theatre groups, square dancing, game room activities, 
and lounge. Representatives from the various groups make up the teen-age 
co-ed committees. There is a committee for younger teen-agers and one for 
the older teen-agers. The younger teen-age co-ed committee has been quite 
successful, while the other has lacked incentive and participation from the 
chosen representatives. The committees plan for co-ed functions in the 
agency. Activities areusually limited to agency members; however, oppor-
tunities are on occasion made available so that guests can be invited. 
The agency provides a gym, a woodwork shop, a craft room, a kitchen, 
a lounge, a game room, auditorium and stage, and many small meeting rooms. 
New programs this year include a supper club for girls, a co-ed discussion 
group, girls' lounge, a girls' basketball team, co-ed gym activities, and 
study groups. Much of this had been lacking during the previous season 
due to the absence of a teen-age girls worker. The staff workers respon-
sible for teen-age activities are attempting to improve the teen-age pro-
gram while it is in progreas. A constant search for qualified volunteer 
leaders continues. One very positive step toward the improvement of teen-
age programming was the holding of a teen-age town meeting. Here an op-
portunity was given to the entire teen-age agency membership to meet as a 
body and in small groups to express their opinion, requests, gripes, and 
recommendations. This meeting had been preceeded with a questionnaire 
which each member had the opportunity to complete. Many recommendations 
16 
for the future came from the teen-agers at this meeting. The teen-age 
workers plan to implement as many of these ideas as is possible. 
17 
CHAPTER IV 
ANALYSIS OF Dl~ COLLECTED 
The data presented in this chapter was provided by interviews with the 
teen-age drop-outs. They were interviewed to discover some of their feel-
ings about factors affecting their participation in the agency program. 
The total teen-age membership of the Roxbury Neighborhood House during the 
1957-1958 program season was one hundred thirty-six. table I presenta an 
analysis of the drop-outs from this season. 
TABLE I 
ANALYSIS OF TEEN-AGE DROP-OUTS FROM THE 
1957-1958 PROGRAM SEASON 
Membership 
NUmber attending 
NUmber of drop-outs 
Per cent of drop-outs 
Boys 
81 
40 
49.4 
Girls 
55 
15 
27.3 
Total 
136 
55 
40.0 
Of the one hundred thirty-six teen-age members, there were eighty-one 
boys and fifty-five girls. There was a total of fifty-five drop-outs from 
this program, representing forty boys and fifteen girls. 
The total drop-out rate from the one hundred thirty-six members was 
40.4 per cent. The rate of drop-outs among the boys was higher than the 
combined drop-out rate of both boys and girls. It is interesting to note 
the rate of drop-outs from these original one hundred thirty-six teen-age 
members during the next two program seasons. A total of forty-eight teen-
agers became drop-outs from the 1958•1959 program year. This was repre• 
sented by twenty-three boys - a drop-out rate of 28.4 per cent. From the 
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1959-1960 season there were nine male drop-outs, representing a drop-out 
rate of 11.1 per cent. During the 1960-1961 season nine boys from the 
original one hundred thirty-six teen-age members continued to participate 
in the agency program. This represents 11.1 per cent from the original 
number of boys. 
table II presents the rate of male drop-outs from the original one 
hundred thirty-six teen-age members over a three-year period. 
Male drop-outs ranged in age from sixteen to twenty. The median age 
was eighteen. They presently range in age from eighteen to twenty-two. 
The median age is twenty. Tables III, IV, V, and VI show the work and 
school status of the male drop-outs. 
TABLE II 
THE RATE OF MALE DROP-OUTS FROM THE ORIGINAL 
ONE HUNDRED THIRTY-SIX MEMBERS OVER A THREE-YEAR PERIOD 
Season 
1957-1958 
1958-1959 
1959-1960 
1960-196la 
Number of male 
drop-outs 
40 
23 
9 
___!.. 
81 
Per cent of male 
drop-outs 
49.4 
28.4 
11.1 
11.1 
100.0 
aTbe figures representing teen-agers for the 1960-1961 season 
are not drop-outs, but are placed here to help show the drop-
out trend. 
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Age 
18-2 
19-2 
20-4 
21-2 
22-1 
li 
Total 
Total 
TABLE III 
WORK AND SCHOOL STATUS OF MALE DROP•OUTS ACCORDING TO AGE 
Full-t:llne work 
X 
XX 
xxxx 
xza 
za 
8 
Part-time work 
0 
a Z: indicates the individual is seeking new employment. 
b One individual is presently completing high school. 
TABLE rl 
ATTITUDES OF MALE DROP-OUTS TO OCCUPATION 
Positive Apathy Negative 
7 1 0 
7 1 0 
TABLE V 
FUTURE JOB ASPIRATIONS OF MALE DROP-OUTS 
Positive Apathy Negative 
8 0 2 
-
8 0 2 
Grade 
12b 
12 
12 
12 
12 
""1'1 
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TABLE VI 
FUTURE SCHOOL ASPIRATIONS OF MALE DROP-OUTS 
Positive Apathy Negative 
4 0 7 
Total 4 0 7 
Eight of the eleven males are working full-ttme. One is seeking em-
ployment; one is awaiting the call for a new job; and one has returned to 
finish high school. Three of these eight males are printers, one is a 
stock clerk, one a reservation clerk, one is in the military services, one 
a senior clerk in the courts, and one is a shipper. The two unemployed 
are quite anxious to find new employment and feel that they will do so 
shortly. The eleventh male has returned to finish high school as he finds 
it difficult to secure a good job without having been a high school 
graduate. 
Seven of the male drop•outs have a positive attitude toward their 
jobs. Five of the seven would accept a new job if a better one became 
available. two males are quite satisfied with their jobs, and are con-
centrating on working for promotions at their present places of employ• 
ment. All of the boys who expressed a willingness to move to new jobs if 
they became available would prefer to remain at their present places of 
employment if promotions and better wages were offered them. 
Ten of the eleven males have completed high school. The eleventh 
male is presently attending high school and expects to graduate in June. 
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Four of the eleven males wish to further their education, while seven of 
them have no further school aspirations. The eleventh male was a school 
drop-out because of disciplinary reasons. He has been readmitted and ex-
pects to graduate in June. 
All of the male drop-outs had an opportunity while they were members 
of the agency to participate in recreational, social, and educational ac-
tivities. Recreational and social activities now occupy the greatest por-
tion of their leisure time. None of the males said that they were engaged 
in any type of educational activities during their leisure time. 
There are many recreational, social, and educational public facilities 
available throughout the larger community. Table VII shows the male drop-
outs' attitudes concerning whether teen-agers can afford to use these fa-
cilities. 
Seven of the boys felt that teen-agers could afford to use public fa-
cilities, while four felt they could afford this only if they worked part-
time. 
All of the males knew a number of persons who left the agency. Most 
of the drop-outs they knew either had groups with them while they were at-
tending the agency, or were some of their close neighborhood friends. Most 
of the males knew the other males who attended the agency during the 1957-
1958 season. They only knew the females with whom they frequently asso-
ciated. 
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Total 
TABLE VII 
BOYS' ArriTUDES CONCERNING WHETHER TEEN-AGERS 
CAN AFFORD TO USE PUBLIC FACILITIES 
Yes Maybe No 
7 4 0 
7 4 0 
There are many reasons given by the male interviewees why they 
thought others left the agency. These reasons can be grouped into three 
categories: physiaal distance, other interests, and peer relationships. 
TABLE VIII 
REASONS GIVEN BY MALE INTERVIEWEES FOR O'l'HERS LEAVING THE AGENCY 
Cstegory Reasons given Number of males giving reasons 
I physical distance 2 
II other interests 7 
III peer relationships 7 
- -
Total 3 3 16 
Table III shows the reasons given by male inte~iewees for others leaving 
the agency. Drop-outs who entered military services or who moved a con-
siderable distance from the agency had quite valid reasons for leaving the 
agency. Those who fell under the categories of other interests and peer 
relationships seemed to be many different ways of saying that the program 
was no longer attractive. 
The reasons male drop-outs gave for leaving the agency were almost 
-==-·:-;--= 
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the same as the reasons why they thought others left, These reasons can 
also be grouped in three categories: physical distance, other interests, 
and peer relationships. Interviewees stated these reasons in a more po-
sitive manner than they stated the reasons why they thought others left 
the agency. They knew why they left and were willing to state the rea-
sons. Though the answers here were quite objective and seemed to be lo-
gical, they seemed to be but additional ways of saying that the program 
was no longer attractive. Many of the interviewees had found other things 
to do or had assumed responsibilities, but suggested that they would be 
interested in again attending the agency if they felt the agency could 
offer new things that would be of interest to them. Table IX shows the 
male drop-outs' reasons for leaving the agency. 
TABLE IX 
MALE DROP-OUTS' REASONS FOR LEAVING THE AGENCY 
Category Reasons given Number of males giving reasons 
I physical distance 2 
II other interests 8 
__!!!_ peer relationships _3_ 
Total 3 3 13 
The combined table for the twenty interviewees can be found in the 
Appendix. 
All of the male drop-outs had positive feeling toward the agency 
program. They had enjoyed the program while they were members of the 
agency. They indirectly expressed the feeling that they might still be 
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able to enjoy some kind of program at the agency. There was a unanimous 
belief expressed that there should be more recreational activity provided 
in the community. The activities suggested most frequently are a soft-
ball league, outdoor basketball, swimming pool, and general outdoor 
sports. Table X shows the male drop-outs' suggestions for additional re-
crestional activities in the community. 
TABLE X 
~E DROP-OUTS' SUGGESTIONS FOR ADDITIONAL 
RECREATIONAL ACTIVITIES IN THE COMMUNITY 
Number 
11 
II 
III 
IV 
4 
Name of activity 
Softball league 
Outdoor basketball 
SWimming pool 
General outdoor sports 
Number of boys 
. making suggestion 
5 
3 
5 
4 
"""i"7"" 
The complete table for all drop-outs can be found in the Appendix. 
Seven of the eleven male interviewees felt that the Roxbury Neigh-
borhood House could provide the additional recreational facilities for the 
community. The other four interviewees felt that the city should be the 
agency to provide these facilities, but that the staff members of the 
Roxbury Neighborhood House could help community groups make proper use of 
these facilities. 
Changes would be made in the agency program by five of the male 
drop-outs. Some of the suggested changes include: more dances; providing 
more activities for older teen-agers; adding more leaders; and providing 
better facilities. Six of the male drop-outs said they would change 
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nothing in the agency program. They, however, expressed a willingness to 
be a part of something new at the agency. Table XI shows the male drop• 
outs' suggestions for changes in the agency program. 
TABLE XI 
MALE DROP·OUTS 1 SUGGESTIONS FOR CHANGES IN THE AGENCY PROGRAM 
Total 
Recreational 
4 
4 
Social 
4 
4 
Nothing 
6 
6 
All of the male drop•outs stated that they bad oppo~tunities to sug-
gest what they might want at the agency. They received these opportuni• 
ties during registration, during their various classes, and especially in 
their club groups. Many of them made use of these opportunities to sug• 
gest activities in which they were interested. Others felt that it was 
easier to accept what was offered. Most of these same individuals were 
the ones who said the program was geared predominantly for younger 
dhildren. 
The male interviewees were all given opportunities to help plan 
program for teen-agers. Many of them did not take advantage of these op-
portunities as they felt that the agency staff members could do a better 
job of program planning than they. Those who took advantage of the op-
portunities offered felt a sense of satisfaction and interest whenever 
they helped to put their own suggestions into practic•. 
All of the male drop-outs felt that the agency followed suggestions 
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whenever it was possible to do so. 
The total drop-out rate from the original one hundred thirty-six 
members was 40.4 per cent. The rate of female drop-outs was 27.3 per 
cent. It is interesting to note the drop-out rate from the next two 
program seasons. Forty-eight teen-agers were drop-outs from the 1958-
1959 program season. Twenty-five of these drop-outs were girls, repre-
senting a drop-out rate of 45.5 per cent. Nine girls were drop-outs from 
the 1959-1960 program season, representing a drop-out rate of 16.4 per 
cent. There were six girls from the original teen-age membership of one 
hundred thirty-six of the 1957•1958 season who continued to participate 
in the agency program during the 1960-1961 season. This represents a 
ratio of 10.9 per cent. 
Table XII shows the rate of femala drop-outs from the original one 
hundred thirty-six teen-age members over a three-year period. 
TABLE XII 
THE RATE OF FEMALE DROP-OUTS FROM THE ORIGINAL 
ONE HUNDRED THIRTY-SIX MEMBERS OVER A THREE-YEAR PERIOD 
Season 
1957-1958 
1958-1959 
1959-1960 
1960-196la 
Number of female 
drop-outs 
15 
25 
9 
6 
'"55 
Per cent of female 
drop-outs 
27.3 
45.5 
16.4 
10.9 
100.1 
a The figures representing teen-agers for the 1960-1961 sea-
son are not drop-outs, but are placed here to help show 
the drop-out trend. 
Female drop-outs ranged in age from fourteen to nineteen. The 
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median age is nineteen and one half. 
Tables XIII, XIV, rl, and rli show the work and school status of the 
female drop-outs. 
TABLE XIII 
WORK AND SCHOOL STATUS OF FEMI\LE lltOP•OUTS ACCORDING TO AGE 
Age Full-time work Part-time work Grade 
16-1 X 108 
17-1 X 108 
18-2 XX 12 
19-1 12 
20-2 X 12-108 
21-2 
.liL 12-lla 
Total 9 6 1 
a Indicates the grade completed before leaving school 
Five of the nine females are working full-time. Three of the nine 
females are housewives. TWo of these housewives are among the full•tWme 
workers. TWo of the female interviewees are completing high school, and 
two are at home. The jobs of the full-time workers include: laundry 
worker, shoe factory employee, clerk, and two secretaries. One of the 
two females completing high school works part-time as a salesgirl. One 
of the two females presently at home worked full-time until quite re-
cently. She is expecting a child and expects to return to work within a 
reasonable period of time. The other female finds it extremely difficult 
to maintain employment. 
·- ·~ 
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TABLE XIV 
Al"riTUDES OF FEMALE DROP•OUTS TO OCCUPATION 
Positive Negative Apathy 
8 0 1 
Total 8 0 1 
Eight of the nine female interview .. s have a positive attitude to• 
ward employment and would like to work steadily at a good job. They are 
all interested in improvement on the job. or in securing better jobs with 
better working conditions and higher wages. The other female feels she 
will work only if she is forced to do so. She would like to have someone 
support her. Some of the females who are interested in better jobs with 
improved working conditions feel that their lack of education would pre• 
sent a problem. 
Three of the nine females have completed high school; two of them 
expect to graduate in June; and the other four are high school drop-outs. 
TWo of these drop•outs left school in the tenth grade. and two left in 
the eleventh grade. 
Tlfo of these drop-outs wish to attend evening classes in quest of 
a high school diploma. The other two express a lack of interest in 
school. had been disciplinary problems while attending school. and do 
not wish to complete their high school education. The two drop•outs who 
express an interest in completing high school had left school in order 
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TABLE XV 
FUTURE JOB ASPIRATIONS OF FEMALE DROP•OUTS 
Positive .lpathy Negative 
8 1 0 
Total 8 l 0 
to get married. 
The two females now completing high school wish to enter college in 
the fall. Indications are that they shall be able to attend on partial 
scholarships. 
TABLE XVI 
FUTURE SCHOOL ASPIRATIONS OF FEMALE DROP-OUTS 
Positive Apathy Negative 
4 l 4 
Total 4 l 4 
MOst of the leisure time of the female drop-outs is engaged with 
recreational and social activities. They are, however, engaged in some 
eduaational activities. There are many educational, recreational, and 
social facilities available to the public. Most of the girls feel that 
teen-agers can afford to use these facilities. They suggest that the 
teen-agers would need to earn their own spending money in order to pa-
tronize these public facilities. ODty one female stated definitely that 
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teen-agers would need to work part-time in order to financially afford 
the use of these public facilities. Table XVII shows the females' atti· 
tudes concerning whether teen-agers can afford to use public facilities. 
Total 
TABLE XVII 
GIRLS' ATTITUDES CONCERNING WHETHER TEEN-AGERS 
CAN AFFORD TO USE PUBLIC FACILITIES 
Yes Maybe No 
8 1 0 
8 1 0 
Many of the female interviewees knew a number of individuals who 
left the agency. They knew the girls who were their close friends, but 
did not know many of the other female· drop-outs. They knew a greater num· · 
ber of the male drop-outs. This fact seems to substantiate the belief 
that members of one sex will become drop-outs if peers of the opposite 
sex drop out of the agency. 
The female drop-outs gave many reasons why they thought others left 
the agency. These can be classified in three categories: physical dis· 
tance, other interests, and peer relationships. Most of the reasons were 
centered around peer relationships, and seem to indicate that many more 
girls would have remained in the agency program if the boys had remained. 
The category of other interests looms large, and it seems to indicate that 
the agency program is not attractive enough to hold the older teen-agers. 
Table XVIII shows the reasons given by female interviewees for others 
leaving the agency. 
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Total 
TABLE XVIII 
REASONS GIVEN BY FEMALE INTERVIEWEES 
FOR OTHERS LEAVING THE AGENCY 
Number of females Category Reasons given giving reasons 
I Physical distance 1 
II Other interests 10 
III Peer relationships 10 
3 3 21 
The enlarged table can be found in the appendix. 
The reasons given by female drop-outs for leaving the agency were 
few and to the point. The most numerous of these were marriage, lack of 
interest, and steady dating. Table XIX shows the female drop-outs' rea-
sons for leaving the agency. 
TABLE XIX 
FEMALE DROP-OUTS' REASONS FOR LEAVING THE AGENCY 
Total 
Category 
I 
II 
_!!L 
3 
Reasons given 
Physical distance 
Other interests 
Peer relationships 
3 
Number of females 
giving reasons 
1 
4 
_6 _ 
11 
Most of the female drop-outs expressed a positive feeling toward the 
agency program. They had enjoyed the program while they were members of 
the agency, but now felt that the activities were not geared for older 
teen-agers. One teen-age drop-out felt the program was no good because 
there were not enough leaders. She felt that each group of girls should 
---= ·--- -- :i-
32 
have a leader of its own who could help them do many of the things they 
would never have the opportunity to try. 
All of the female drop-outs felt that there should be more recrea-
tional activities provided in the community. The principal activities 
suggested were girls' sports, better playgrounds, and a swimming pool. 
Table XX shows the female drop-outs' suggestions for additional recrea-
tional activities in the community. 
Total 
TABLE XX 
FEMALE DROP-OUTS' SUGGESTIONS FOR ADDITIONAL 
RECREATIONAL ACTIVITIES IN THE COMMUNITY 
Number 
I 
II 
III 
3 
Name of activity 
Girls 1 sports 
Better playgrounds 
Swimming pool 
Number of girls 
making suggestion 
6 
4 
4 
14 
Six of the female drop-outs felt that the Roxbury Neighborhood House 
could provide the new recreational facilities for the community. Three 
of these drop-outs felt that the city, working closely with the staff 
members of the agency, could help the people of the community provide ad-
ditional recreational facilities for their use. 
If they had the opportunity to make changes in the agency program, 
only four of the nine female drop-outs would do so. Five of the drop-
outs would make no changes. At the same time, these drop-outs expressed 
the wish that there were more activities in the program for older teen-
agers. Some of the suggested changes include: more activities for girls, 
more leaders, changes in the smoking regulations, more co-ed activities 
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for older teen-agers, and longer hours within the agency. Table XXI shows 
the female drop-outs' suggestions for changes in the agency program. 
Total 
TABLE XXI 
FEMALE DROP-OUTS' SUGGESTIONS FOR 
CHANGES IN THE AGENCY PROGRAM 
Recreational Social Nothing 
4 4 5 
4 4 5 
The suggestions for changes in the smoking regulations, and for 
longer agency hours, were made by one drop-out who had difficulty obeying 
regulations. She seemed also not to have been enjoying the agency program. 
She is also one of the drop-outs who asked for more leaders. 
All of the female drop-outs had opportunities to suggest what they 
might want at the agency. The majority of them made use of these oppor-
tunities to suggest activities in which they were interested. Some drop-
outs felt that they enjoyed activities quite well if they were suggested 
by leaders or by other group members. They found it unnecessary to make 
suggestions. 
Practically all of the female teen-age interviewees took advantage 
of the opportunity to help plan program for teen-agers. Those who did not 
take advantage of the opportunity felt that others would do it and they 
would just help enjoy it. The individuals who invested more of them-
selves in agency program seemed to learn more and to receive more enjoy-
ment from the activities within the program. 
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CHAPTER V 
SUMMARY AND CONCLUSIONS 
This is a study of teen-agers from the Roxbury Neighborhood House 
who have become drop•outs from the 1957•1958 program season. Twenty of 
these drop-outs were selected for personal interviews, The purpose of the 
study was to find reasons why teen-agers were becoming drop•outs from the 
agency program. While interviewing these boys and girls, the interviewer 
was able to get the feelings of the drop•outs about the agency's program. 
He was also able to get their attitudes toward school and job opportuni· 
ties, and to get their suggestions for changes in the agency program, 
Suggestions for additional recreational facilities in the community were 
also quite important. 
Settlements have dual objectives in working with groups. The focus 
is both upon the development of the individual through the satisfactions 
enjoyed through an enriched social life, and the creation of a better 
neighborhood environment,! While there are a number of aims which the 
leadership of the group work movement possesses, it is important to dif• 
ferentiate between the motives of the leadership and those of the people 
who respond to group work activities, It ia clear that many persons re• 
spond because they were attracted to the purposes of the leaders. It is 
equally clear that many were attracted to group work centers simply be-
cause of the activities offered, This interest, spontaneously expressed, 
is not difficult to explain. Play is a fundamental expression of 
lRussel L. Kurtz, Leisure ~ ~ Group Activities. 
. .. :;: 
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satisfying the recreational interests of its members. If these are not 
provided. they will be created by persons indigenous to the community. 
In almost every agency there is an unspoken and often unresolved con-
flict between the group members' desire to "socialize" and the agency's 
desire to affect growth and improvement in a more organized way. Out in-
sistence that groups have to do what they want to do. and our frequent ex-
pectation that rather elaborate rituals of program development will go 
along with this. make for confusion and withdrawal. Although we kBOW all 
these things. we seem to hope that by foraetting or overlooking them we 
can either control or escape dealing with reactions of the group members. 
Possibly we should be concerned not only with resistance as a 
natural phenomenon. but with the ways in which our regulations 
and procedures may raise or lower the degree of resistance 
with which we have to deal.z 
For instance. the arrangements about entering or leaving the agen-
cies may be worth considering. Much can be written about the pressures 
we exert when it comes time for people to leave our group meetings or our 
buildings. There are usually a variety of logical reasons why the meeting 
must end or why the building should close. " ••• many of our members can-
not connect our logic with their feeling and so they are left with a sense 
of being payehologically bumped off (to borrow a phrase from Fritz 
Redl) ."3 
One of the factors that made it possible for teen canteens to atrract 
youngsters who had previously been suspicious of social agencies was the 
2Hazel Osborn. §.!!!!!!_ Factors ~ Affect Group Participation. 
3Ibid. 
---~···. 
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the absence of procedures which made it possible to "join" without first 
divulging their names, let alone their mother's maiden name and their 
father's occupation. 
The n~m~ber of male drop-outs was almost twice as many as the female 
drop-outs because there were almost twice as many teen-age boys as there 
were girls in the program. The total drop-out of more than forty per cent 
was quite large and should show the teen-age workers that a very close 
examination of the program being offered is necessary. The initial drop-
out among the boys was much greater than among the girls. However, over a 
three-year period the rate of drop-outs is approximately the same. 
A greater majority of the boys are interested in higher education 
than the girls. The boys are concerned with securing an education and 
finding a good job so that they can eventually provide well for a family. 
All of the boys have graduated from high school except one, who expects 
to graduate in June. Four male drop-outs are interested in further edu• 
cation. While the females are more interested in being a good wife and 
mother, the majority of them work and will work after marriage in order to 
help purchase some of the necessities of present day living. Four of the 
teen-age female agency drop-outs were also high school drop-outs. TWo of 
these girls left school to get married and hope to receive a diploma in 
the not too distant future. The other two girls were disciplinary prob-
lems in school and show no interest in returning to school. 
Many of the interviewees felt that teen-agers could afford to use 
public facilities. They would like all the youngsters, however, to have a 
positive experience at the agency, and should like to remain there longer 
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themselves if more good leaders, better facilities, and more varied and 
interesting programs could be offered them. 
Some of the drop-outs have moved from one agency to another when both 
offer the same activity. This would indicate the importance of the ac-
tivity. There are those who would not return to the agency although it 
was offering the activity that they requested. This seems to indicate 
that there are factors other than program which influence teen-age parti-
cipation in agency functions. Quality of leadership is one of the most 
important factors influencing teen-age participation. 
The status and location of the agency are important factors. 
There is no single factor that can be isolated as the answer to at-
tracting and keeping the teen-ager in our agency. If the leader can be 
flexible and sensitive to the factors that influence teen-age participa-
tion, he can deal with them more adequately. The leadership in an agency 
can in many ways motivate all aspects of programming. However, the leader 
must be aware that the agency program has many intricate parts which must 
function harmoniously for effective operation. 
Some who left the agency want a program different from the one that 
they had before adolescence, but are willing to have the change take place 
within the familiar agency setting that means security. Others who dropped 
out want a more complete change in accordance with the change within them-
selves. 
If neighborhood centers are interested in improving the programs in 
their agencies, the recommendations made by teen-age drop-outs will be of 
much interest to them. 
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The most important single factor in any agency's program is good 
leadership. Other things being nearly equal, when any one agency tends 
to help produce better citizens in its community it is a true sign of good 
leadership. A good leader is symbolized by his agency members, It is 
their desire to help him in any way they can to do a better job. His 
ability to take criticism and praise without feeling hurt or without being 
embarrassed is a major qualification of a good leader. He must be able 
to allow agency members to work out their resistances and to gradually 
become a part of the total membership. Teen-age members are quite aware 
of which leaders possess these qualities and many more that help to make 
a total leader. They will usually react to the leader in auch the same 
manner in which the leader reacts to them. 
The providing of a swimming pool for each community can be an ad-
vantageous factor in positive group leadership. Many teen-agers feel 
that they are deprived of a wonderful recreational tool when they are not 
able to use a neighborhood swimming pool. Here is a real chance to fur-
ther family recreation, and to have community care for an outdoor swim-
ming pool. Many of the city youngsters who cannot afford to enter a camp 
for the summer can relax from the summer beat and also learn to swim. 
During the winter this swtmming area can be frozen and used as a 
skating rink. Here again is another chance for recreational fun for the 
entire family. Mothers and fathers who cannot take youngsters to the 
far-off suburbs for an occasional skating lesson would be able to enjoy 
this akating area with their youngsters. Many fathers would find it 
easier to spend more time with their children while they, too, were 
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enjoying themselves. This would be an opportunity to interest more 
youngsters in learning to skate safely near home rather than on thin and 
dangerous ice. Children already love to play in snow, so we can easily 
take another step and provide a suitable area on which they may learn to 
skate. 
Teen-age girls are as interested in sports as any other group of 
children - teen-agers or adults. The opportunities to engage in sports 
activities have never been adequately offered these girls. Sometimes 
teen-age girls have been offered sports activities on a hit-or-miss basis, 
and it has been said that they were not interested. We must remember 
that we still need to "sell" sports to many boys before they will become 
interested, so we eauuot expect girls to become sports enthusiasts sud-
denly. Teen-age girls need physical exercise as much as our teen-age 
boys do. It is our duty to see that the opportunities are made available, 
especially when they ask for it. Whenever the Roxbury Neighborhood House 
staff has adequately offered sports activities to teen-age girls, it has 
been proven to be a successful venture. 
TUtoring is au activity the teen-ager wishes to be offered in the 
informal atmosphere of the group work agency. Many parents do not have 
the educational background to enable them to tutor their children. Many 
are too busy caring for younger children. The new approach to the school 
leasous, from someone at the group work agency the individual feels really 
cares, is all that is sometimes needed to help many teen-agers maintain 
their interest in their education. The chance to see that others need 
help also, and to see that one need not be ashamed because he needs help, 
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can be a positive influence in the teen-agers' thinking. 
Providing the opportunity for agency teams to participate in league 
play can be quite helpful to the team and its individual members. Team 
members get a chance to meet and play against other teams, to compare 
their teamwork and team spirit against others, and to put into practice 
that which they had been rehearsing together. They are able to see others 
practice fair play, and also commit unsportsmanlike acts. Many of these 
things their leaders may have told them, but it is more evident when seen 
in action. The leader is also able to see how his grnup members will re-
act when away from the confines of their own agency setting. 
More and better facilities are constantly being requested by our 
agency members. Leaders also are aware of the need for better facilities. 
Often the preventing factor is the lack of funds with which to purchase 
these facilities. Renewed efforts must be made to at least be able to 
provide our leaders with basic facilities if we expect them to operate 
a good program. Many times some agencies have all the equipment and fa-
cilities they need while others have less than the bare necessities. The 
tools should not be allowed to run the prearam; however, a successful 
program cannot be run without adequate tools. 
Many of our teen-agers are quite mobile, with the easy access of the 
automobile. We must not forget that the teen-agers who need most to visit 
other communities and come in contact with other teen-agers are the ones 
who do not have access to the automobile. He is also the individual who 
finds it most difficult to travel from within the walls of his own neigh-
borhood. A good leader in whom he has faith is needed to help him get out 
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from within his web. Only then is he able to see how others live, work, 
play, and act. He is helped to prevent himself from becoming ingrown in 
his small c011111Unity. He is able to make new acquaintances, have new 
dreams, and reach for new horizons. 
The older teen-agers have dropped from our agencies principally be-
cause they feel that we are offering them nothing. They have expressed a 
willingness to participate actively in our agency programs if we provide 
activities for them. Some of our former teen-age male drop-outs have re-
turned periodically to use the gymnasium facilities or the meeting rooms. 
They could be regular members if we could provide them adequate facili-
ties and leadership. Some of our former female members have responded to 
leadership and have formed a young mothers club in the agency. A program 
centered around school and job opportunities should be offered to the 
older teen-agers. A department of job requirements, job availability, 
and self preparation should be organized. MOre individual and family 
counselling should be offered to the community members. 
Teen-age councils or co-ed committees should be a vital part of any 
agency serving teen-agers. With proper representation and inspired lea-
dership the council can become the backbone of the teen-age program in the 
agency. All teen-age leaders must be briefed as to the aims and objec-
tives of the co•ed committee by the person who is to lead the committee. 
A two-way flow of information must be maintained or the committee will 
never be able to do its job adequately. If the leadership is not in-
spired, the representatives will not be inspired, and the teen-age program 
. ---·--·· .-·=--=·-.:;:: ,~----
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SCHEDULE FOR TEEN-AGE DROP-OUTS 
Definition of Drop-Outs: Teen-agers who attended the Agency during the 
1957-1958 season but did not return during the 1958-1959 season. 
The word "teen-agers", when used throughout this study, will include 
boys and girls thirteen through nineteen years of age. Two types of 
drop-outs will be referred to during the study. The complete drop-
out includes those who have not returned to the Agency for any rea-
son. The peripheral drop-out includes those who have returned to 
the Agency only periodically for special reasons. 
1. Age 
2. Occupation 
Type 
Full-time 
Part-time 
Attitude to occupation 
Future job aspirations 
J. School 
Grade 
Last grade finished 
Future school aspirations 
If not in school, when did you leave? Why? 
4. In what activities did you participate when attending the Agency? 
5. What are you doing for leisure time now? 
6. What are the public facilities available? 
7. Can teen-agers afford to use them? 
8. Do you know anyone else who left the Agency? 
9. Why do you think they left? 
10. Why did you leave the Agency? 
.How does the necessity for working relate to your attendance at 
the Agency? 
11. Do your parents know that you have left the Agency? 
12. What are their feelings about this? 
13. How do you feel about the program at the Roxbury Neighborhood House? 
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14. Do you think there should be more recreational activity for teen-
agers in your community? 
15. What type of activity would interest you the most? 
16. Do you think that the Roxbury Neighborhood House could provide this 
activity? 
17. What would you change if you had the opportunity to change any of the 
activities at the Roxbury Neighborhood House? 
18. What things do you do now that you used to do at the Agency? 
19. What are your attitudes toward Agency restrictions? 
20. 
21. 
22. 
23. 
24. 
Smoking 
Drinking 
Swearing 
Card playing 
Raffles 
Dress 
Closing hours 
Paid-up dues 
Physical actions 
Use of equipment 
Size of groups 
Were you given an opportunity to suggest what you might want at the 
agency? 
Did you take advantage of this opportunity? 
* Did the Agency follow suggested recommendations? 
Were you given an opportunity to help plan program for the teen-
agers in the House? 
What was your attitude toward this? 
* If No. 20 is negative, the next question will read: Why do 
you think they did not follow the suggested recommendations? 
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Total 
TABLE III 
WORK AND SCHOOL STATUS OF MALE DROP-oUTS ACCORDING TO AGE 
Inilividual Age Full-time work Part-time Work Grade 
A 21 X 
B 20 X 
c 18 
D 20 X 
E 20 X 
F 19 X 
G 19 X 
H 18 X 
I 22 Za 
J 21 Za 
__!L_ 20 X 
-
11 8 0 
a Z: indicates that the individual is seeking new employment. 
b This individual is presently completing high school. 
TABLE IV 
ATTITUDES OF MALE DROP•OUTS TO OCCUPATION 
12 
12 
12b 
12 
12 
12 
12 
12 
12 
12 
12 
11 
Individual Positive Apathy Negative 
A X 
B X 
c 
D X 
E X 
F X 
G X 
H X 
I 
J 
__!L_ _x_ 
11 7 1 0 
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TABLE V 
FUTURE JOB ASPIRATIONS OF MALE DROP-OUTS 
Individual Positive Apathy Negative 
A X 
B X 
c 
D X 
E X 
F X 
G X 
H X 
I X 
J X 
K X 
-
Total 11 8 0 2 
TABLE VI 
FUTURE SCHOOL ASPIRATIONS OF MALE DROP•OUTS 
Individual Positive Apathy Negative 
A X 
B X 
c X 
D X 
E X 
F X 
G X 
H X 
I X 
J X 
K 
-- --
_x_ 
Total 11 4 0 7 
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TABLE VII 
BOYS' ATTITUDES CONCERNING WHETHER TEEN-AGERS 
CAN AFFORD TO USE PUBLIC FACILITIES 
Individual Yes Maybe No 
A X 
B X 
c X 
D X 
E X 
F X 
G X 
H X 
I X 
J X 
__A_ X 
Total 11 7 4 0 
TABLE XI 
MALE DROP-OUTS1 SUGGESTIONS FOR 
CHANGES IN THE AGENCY PROGRAM 
Individual Recreational Social Nothing 
A X 
B X 
c X 
D X X 
E X 
F X 
G X X 
H X 
I X 
J X X 
K X 
--
Total 11 4 4 6 
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TABLE XIII 
WORK AND SCHOOL STATUS OF FEMALE DROP•OUTS ACCORDING TO AGE 
Individual Age Full-time part-time Grade 
work work 
I 20 X lOa 
II 21 X lla 
III 18 X 12 
IV 16 X lOa 
v 21 X 12 
VI 17 X lOa 
VII 20 12 
VIII 18 X 12 
IX 19 12 
Total 9 6 1 
a Indicates the grade completed before leaving school. 
TABLE XIV 
ATTITUDES OF FEMALE DROP-OUTS TO OCCUPATION 
Individual Positive Apathy Negative 
I X 
II X 
III X 
IV X 
v X 
VI X 
VII X 
VIII X 
IX X 
Total 9 8 1 0 
"·-;:::- .-
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TABLE XV 
FUTURE JOB ASPIRATIONS OF FEMALE DROP•OUTS 
Iniiividual Positive Apathy Negative 
I X 
II X 
III X 
IV X 
v X 
VI X 
VII X 
VIII X 
IX X 
-
Total 9 8 1 0 
TABLE XVI 
FUTURE SCHOOL ASPIRATIONS OF FEMALE DROP-OUTS 
Individual Positive Apathy Negative 
I X 
II X 
III X 
IV X 
v X 
VI X 
VII X 
VIII X 
IX 
- -
___!_ 
Total 9 4 1 4 
·"·--;-r.-
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TABLE XVII 
GIRLS' ATriTUDES CONCERNING WHETHER TEEN-AGERS 
CAN AFFORD TO USE PUBLIC FACn.ITIES 
Individual Yes Maybe No 
I X 
II X 
III X 
IV X 
v X 
VI X 
VII X 
VIII X 
IX X 
Total 9 8 1 0 
TABLE XXI 
FEMALE DROP-OUTS SUGGESTIONS FOR 
CHANGES IN THE AGENCY PROGRAM 
Individual Recreation Social Nothing 
I X 
II X 
III X X 
IV X X 
v X X 
VI X X 
VII X 
VIII X 
IX X 
Total 9 4 4 5 
_·.:::. 
TABLE XXII 
THE RATE OF DROP-OUTS FROM THE ORIGINAL 
ONE HUNDRED THIRTY-SIX MEMBERS OVER A THREE-YEAR PERIOD 
Male Drop- Female Per Cent of Per Cent of Season Outs Drop .. Outs Total Male Drop-Outs Female Dro -Outs 
1957-1958 40 15 55 49.4 27.3 
1958-1959 23 25 48 28.4 45.5 
1959-1960 9 9 18 11.1 16.4 
1960-196la 9 6 15 11.1 10.9 
Total 81 55 136 100.0 100.1 
a The figure representing teen-agers for the 1960-1961 season 
are not drop-outs, but are placed here: to help show the 
drop-out trend. 
Total 
TABLE XXIII 
REASONS GIVEN BY INTERVIEWEES FOR OTHERS LEAVING THE AGENCY 
Reasons 
Moved 
Other things to do 
Steady job 
No longer interested 
Girls left 
Military services 
Peers left 
Boys 
4 
4 
2 
2 
4 
2 
Give chance to others 3 
Outgrown program 4 
Sports no longer vital 1 
Dating frequently 1 
Marriage 
New agency 
Boy friend not member 
Church activities 
LaCk of enough good leaders 
16 27 
Girls 
1 
4 
2 
1 
6 
3 
1 
1 
1 
1 
21 
Total 
5 
8 
2 
3 
2 
4 
2 
3 
4 
1 
7 
3 
1 
1 
1 
1 
48 
54 
Total 
40.4 
35.3 
13.2 
11.0 
99.9 
55 
TABLE XXIV 
DROP-OUTS REASONS FOR LEAVING THE AGENCY 
Reasons Boys Girls Total 
Work 1 1 
School activities 1 1 
Peers left 4 1 5 
Other interests 3 3 
Outgrown activities 2 2 
Moved 1 1 2 
Military services 2 2 
Marrisge 2 2 
New agency 1 1 
Not interested 2 2 
Dating steady 2 2 
Too many rules 1 1 
Church interests 1 1 
Total 13 14 11 25 
TABLE XXV 
DROP-OUTS' SUGGESTIONS FOR ADDITIONAL 
RECREATIONAL ACTIVITIES IN THE COMMUNITY 
Type of activity Suggested Suggested Total by male by female 
Softball league 5 5 
Outdoor basketball 3 3 
Hockey rink 1 1 
SWimming pool 5 4 9 
Baseball league 1 1 
Better playground 2 4 6 
Better gymn facilities 1 1 
Dances 1 1 2 
Girls 1 sports 6 6 
Skating rink 1 1 
Outdoor sports 4 4 
Total ll 24 15 39 
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